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.&%2()],(Q@+'(#>%]%N&+Q0,])%2(#>(,I$+/(ZP! 5)('V,! (,>%! E0! .(&'+>+)%! &(*+,0&! 0/Q@#%,! )(! /%,!
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.&%2()+'+(#>%,! *+Q(#>(,! F! ,+'./+$+20&\! (#! 02@(&)%! 2%#! /0! 5516\! /0,! (*+)(#2+0,! &(/0>+*0,! 0!
0,+,>(#2+0,!0!(c0'(#!F!>@>%&C0,\!T@(!0!.0&>+&!)(!0E%&0!,(!2%#>&%/0&V#!.%&!+#2@'./+'+(#>%P!

5)('V,! ,(! .&%.%#(#! 2%'%! !"#$% &'% (')*+#! .0&0! (/! ,+Q@+(#>(! 2@&,%\! /0! &(0/+S02+-#! )(! @#0!
5Q(#)0!)(!6(#>&%!'(#,@0/!2%#!/0,!.&+#2+.0/(,!02>+*+)0)(,!020)M'+20,!F!)(!Q(,>+-#\!Q&@.%,!)(!
+#>(&M,\!&(,.%#,0N/(,!)(!/0!02>+*+)0)!F!$(2E0,!/C'+>(!,+! /0,!E@N+(,(P!4,>0!0Q(#)0!(,>V!+#,.+&0)0!
(#!/0!.&%.@(,>0!.%&!/0!5516!.0&0!(/!RB"6P!

5! .0&>+&! )(! /%,! &(,@/>0)%,! )(! (#2@(,>0,! )(! R0>+,$022+-#\! ,(! E0! )(>(2>0)%! .&%N/('0,! (#! /0!
2%%&)+#02+-#!020)M'+20!0!#+*(/!)(!2@&,%!F!)(!'0>(&+0\!.%&!/%!T@(!,(!.&%.%#(!)(,0&&%//0&!@#0!
Q@C0! .0&0! /0! 2%%&)+#02+-#! )(/! B&0)%! (#! 6+(#2+0,! )(/! A0&! T@(! )($+#0! 0)(2@0)0'(#>(! /0,!
$@#2+%#(,!F!&(,.%#,0N+/+)0)(,!)(!/%,!2%%&)+#0)%&(,!W0!>%)%,!/%,!#+*(/(,Z!!!!!!

0.,$%./12"3(

:0!*0/%&02+-#!Q(#(&0/!)(!/0!+'./0#>02+-#!)(!/%,!.&%2()+'+(#>%,!(#!(/!2(#>&%!(,!.%,+>+*0P!

4/!A0#@0/!)(!60/+)0)!)(/!6(#>&%!,(!E0 '%)+$+20)%!)($+#+(#)% '(>0,!0!0/20#S0&!.%&!(/!2(#>&%P

R(! (,>V#! &(*+,0#)%! /%,! .&%2()+'+(#>%,! 56JK]Jh! ;K! W522(,%,! F! 5)'+,+-#Z\! 56JG]JK! ;K!
WA0>&C2@/0Z\! 56Jh]JK! ;K! W4c.()+2+-#! )(! >C>@/%,! %$+2+0/(,Z! F! 1<]JKJK! ;K! W1+,(i%\! *(&+$+202+-#\!
'%)+$+202+-#!(!02&()+>02+-#!)0,!>+>@/02+%#(,!%$+2+0/(,Z!.%&!.0&>(!)(!/0!5516\!.0&0!,@!0)0.>02+-#!
F!,+'./+$+202+-#P!

R(! E0! *0/%&0)%! /0! #(2(,+)0)! )(! (/0N%&0&! @#0! 0Q(#)0! 0#@0/! )(! 02>+*+)0)(,! 020)M'+20,! F! )(!
Q(,>+-#!)(/!2(#>&%\!0,C!2%'%!)(!@#0!B@C0!)(!2%%&)+#02+-#!)(/!B&0)%!(#!6+(#2+0,!)(/!A0&!

7'T"*&75*!)'!($:")$)^!*"&;$("9%!T'%'7$:!

4/!(c>(#,%!RB"6!0.&%N0)%!(#!(/!2@&,%!GJJH]KJ\!2%#!@#!>%>0/!)(!GL!.&%2()+'+(#>%,\!,@.%#C0!@#!
(/(*0)%!#g'(&%!)(!(*+)(#2+0,!.0&0!U@,>+$+20&!/0!+'./0#>02+-#!)(/!RB"6!(#!(/!2(#>&%P!4,>%!U@#>%!
2%#! /0!#%*()0)!)(! /0! +'./0#>02+-#!)(!(,>%,!.&%2()+'+(#>%,\!)(&+*-!(#!@#0!)+$+2@/>0)!.0&0! /0!
2%'.+/02+-#!)(! >%)%,! /%,! &(Q+,>&%,!)(!(*+)(#2+0,P! :0! &(*+,+-#! F! 02>@0/+S02+-#!)(/! RB"6!T@(! ,(!
(,>V!//(*0#)%!0!20N%!)(,)(!(/!0i%!GJK^\!2%#!/0!,+'./+$+202+-#!)(!.&%2()+'+(#>%,!F!#g'(&%!)(!
(*+)(#2+0,! E0! $02+/+>0)%! T@(\! )(,)(! (/! 2@&,%! GJK^]Kh! E0,>0! /0! 02>@0/+)0)! /%,! &(Q+,>&%,! (,>M#!
)(N+)0'(#>(! 02>@0/+S0)%,P! 1@&0#>(! (/! 2@&,%! GJKb]KL\! ,(! *0! 0! +#+2+0&! @#0! &(*+,+-#! .0&0! /0!
02>@0/+S02+-#!)(/!E+,>-&+2%!)(!&(Q+,>&%,!)(/!2(#>&%P!

0.,$%./12"3

8%!,(!.&%.%#(#!'(U%&0,!0/!$@#2+%#0'+(#>%!)(/!.&%2()+'+(#>%!n1]JG!;K!6%#>&%/!)(!&(Q+,>&%,P!

:0!*0/%&02+-#!)(/!(,>0)%!)(!/%,!&(Q+,>&%,!)(!20/+)0)!)(,)(!(/!2@&,%!GJK^]Kh!(,!.%,+>+*0P!

R(!.&%.%#(!@#0!&(*+,+-#!)(/!E+,>-&+2%!)(!(*+)(#2+0,!.&(*+0,!0/!2@&,%!!GJK^]Kh\!.0&0!02>@0/+S0&!/0!
0./+202+-#!(!+#$%&'02+-#!&(/0>+*0!0!/0!20/+)0)!)(/!2(#>&%P( (
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""#!)$&5*!6!7'8"*"9%!)'!:5*!7'*;:&$)5*!

<#!*=>13?=,-/!0=!@AB!.=C3B3/,=B!A,-=.3/.=B!
'B-A0/!0=!@AB!A223/,=B!0=@!K@A,!0=!?=I/.A!0=@!2=,-./!

:0,! 022+%#(,! )(! '(U%&0! .&%.@(,>0,! (#! 0i%,! 0#>(&+%&(,! WLoZ! >0#>%! .0&0! /0,! >+>@/02+%#(,!
W+#$%&'(,!)(!,(Q@+'+(#>%!)(!/0,!>+>@/02+%#(,Z\!2%'%!.0&0!(/!6(#>&%!W;5AZ!E0#!,+)%!&(2%.+/0)0,!
(#!@#!)%2@'(#>%!g#+2%!.0&0!(/!,(Q@+'+(#>%!)(!/0!>+>@/02+-#!)(!B&0)%!(#!6+(#2+0,!)(/!A0&!)(/!
2@&,%!GJKh]KbP!4#!)+2E%!)%2@'(#>%!,(!(,>0N/(2+-!(/!(,>0)%!(#!(/!T@(!,(!(#2%#>&0N0!20)0!@#0!
)(!(,>0,!022+%#(,!)(!'(U%&0\!,@!#+*(/!)(!2@'./+'+(#>%!F!/0,!022+%#(,!2%&&(2>%&0,!(#!(/!20,%!)(!
#%!E0N(&!0/20#S0)%!@#!#+*(/!)(!,0>+,$022+-#!,@$+2+(#>(P!!

:0!&(*+,+-#!)(!/0,!.&%.@(,>0,!)(!'(U%&0!)(/!6(#>&%!)(,)(!/0! +'./0#>02+-#!)(/!RB"6!E0!.@(,>%!
)(!'0#+$+(,>%!T@(\!0/!#%!0/20#S0&,(!(/!%NU(>+*%!(#!0/Q@#0,!)(!022+%#(,\!,(!.&%.%#C0#!(#!2@&,%,!
,@2(,+*%,P!5,C\! /0,! Lo! 022+%#(,!)(!'(U%&0! 2%'.+/0)0,! ,(!.@()(#! &()@2+&! 0!@#! >%>0/! )(!GLP! :0!
,+>@02+-#!02>@0/!&(*(/0!T@(!/0,!022+%#(,!,(!(#2@(#>&0#!(#!>&(,!$0,(,!.&+#2+.0/(,d!0Z!022+%#(,!)(!
'(U%&0!.&%.@(,>0,!F!0/20#S0)0,!WKGZp!NZ!022+%#(,!)(!'(U%&0!T@(!,(!E0#!(U(2@>0)%!.(&%!)%#)(!
#%! ,(! E0! %N>(#+)%! (/! &(,@/>0)%! (,.(&0)%\! .&+#2+.0/'(#>(! 0T@(//0,! T@(! #%! )(.(#)C0#!
)+&(2>0'(#>(!)(/!2(#>&%!WKGZ\!F!2Z!022+%#(,!)(!'(U%&0!>%)0*C0!(#!(U(2@2+-#!WGZP!

:0,!022+%#(,!)(!'(U%&0!.(#)+(#>(,!2%&&(,.%#)(#!0!/%,!2&+>(&+%,d!

KP ;/0#+$+202+-#!F!)(,0&&%//%!)(! /0!(#,(i0#S0p!(/!%NU(>+*%!(,!(/!0#V/+,+,!F!)+,2@,+-#!)(! /0,!
2%'.(>(#2+0,!F!&(,@/>0)%,!)(!0.&(#)+S0U(!)(/!Q&0)%P!

GP "#$%&'02+-#!.gN/+20p!.&(,(#>02+-#!(#!/0!m(N!)(!/0,!>0,0,!F!&(,@/>0)%,!020)M'+2%,!)(/!
6(#>&%!F!(/0N%&02+-#!)(!@#!,(&*+2+%!m(N!)(!&(,(&*0!)(!0@/0,P!

4#! (/! 0#(c%! """! ,(! 0)U@#>0! (,>(! )%2@'(#>%P! 4#! M/! ,(! E0#! +#2%&.%&0)%! .&%.@(,>0,! )(!'(U%&0!
&(,@/>0#>(,!)(!/0!&(*+,+-#!.%&!/0!)+&(22+-#!WLH!0!aGZP!

D#!E/@F-32A!G!/HI=-3C/B!0=!2A@30A0!
:0!.%/C>+20!F!/%,!%NU(>+*%,!)(!20/+)0)!,(!)($+#(#!,(Qg#!/%!(,>0N/(2+)%!(#!(/!.&%2()+'+(#>%!14]JK!
;K!q;/0#+$+202+-#!(,>&0>MQ+20rP!!

E/@F-32A!0=!2A@30A0!

:0!.%/C>+20!)(!20/+)0)!)(/!2(#>&%!0.&%N0)0!(#!6%'+,+-#!)(!60/+)0)!(/!KbIJLIGJKb!F!.%&!/0!D@#>0!
)(! ?02@/>0)! (/! K^IJaIGJKb\! )(&+*0! )(! /0! +'.%&>0#2+0! T@(! >+(#(! 2%#,%/+)0&! @#0! 2@/>@&0! )(!
20/+)0)! (#! (/! V'N+>%! @#+*(&,+>0&+%\! )(! ,@! 2%#,+)(&02+-#! 2%'%! @#! $02>%&! )(>(&'+#0#>(! .0&0!
2%#,(Q@+&! /0! ,0>+,$022+-#! )(! /0,! (c.(2>0>+*0,! $%&'0>+*0,! )(! ,@,! >+>@/0)0,! F! >+>@/0)%,! F! ,@!
&(2%#%2+'+(#>%!(#!/%,!V'N+>%,!020)M'+2%,\!.&%$(,+%#0/(,!F!,%2+0/(,!(#!T@(!,(!+#>(Q&0#P!!
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;0&0!(,%!(c+,>(!(/!2%'.&%'+,%!)(!@>+/+S0&!>%)%,!/%,!&(2@&,%,!E@'0#%,!F!'0>(&+0/(,!)+,.%#+N/(,!
)(#>&%!)(/!2@'./+'+(#>%!)(!/0!#%&'0>+*0!*+Q(#>(!F!(#!2%E(&(#2+0!2%#!/%,!2&+>(&+%,!F!)+&(2>&+2(,!
(,>0N/(2+)%,P!5,C\! ,(! (,>0N/(2(#! /0,! ,+Q@+(#>(,! /C#(0,! Q(#(&0/(,!T@(! 2%#,>+>@F(#! /0!.%/C>+20!)(!
20/+)0)!)(/!2(#>&%d!

• A0#>(#(&!@#0!%$(&>0!$%&'0>+*0!/+Q0)0!0!/0,!#(2(,+)0)(,!F!(c.(2>0>+*0,!)(!/0!,%2+()0)!.0&0!
2%#,%/+)0&! 0/>%,! #+*(/(,! )(! 20/+)0)! (#! ,@,! >+>@/02+%#(,\! ,+#! &(#@#2+0&! 0! /%,! $@#)0'(#>%,!
020)M'+2%,!)(!/0!@#+*(&,+)0)!N0,0)%,!(#!(/!)(,0&&%//%!)(/!2%#%2+'+(#>%\!)(/!(,.C&+>@!2&C>+2%\!
)(!/0!20.02+)0)!)(!0#V/+,+,!F!)(!&($/(c+-#P!

• 5/20#S0&!(/! &(2%#%2+'+(#>%!(#!(/! V'N+>%!#02+%#0/! (! +#>(&#02+%#0/!)(! /0! 20/+)0)!)%2(#>(!0!
>&0*M,! )(! /0! 2%#,(2@2+-#! )(! /0,! '(>0,! 0,%2+0)0,! 0! +#)+20)%&(,! 020)M'+2%,! 2%#! (,.(2+0/!
&(/(*0#2+0!(#!/%,!T@(!,(!&(/02+%#0#!2%#!/0!,0>+,$022+-#!)(!/%,!Q&@.%,!)(!+#>(&(,P!

• ?02+/+>0&! /0! (c>(#,+-#! )(! /0! 2@/>@&0\! )(! /0! 20/+)0)! F! /0! $%&'02+-#! 2%#>+#@0! (#! '0>(&+0! )(!
20/+)0)! )(/! .(&,%#0/! )%2(#>(! (! +#*(,>+Q0)%&\! .(&,%#0/! )(! 0)'+#+,>&02+-#! F! ,(&*+2+%,! F! )(/!
0/@'#0)%\! $%'(#>0#)%! /0! ($+202+0! F! /0! 2%#>+#@+)0)! )(! /%,! ,+,>('0,! F! .&%2(,%,! 0! (//0!
*+#2@/0)%,P!

• 5,(Q@&0&!/0!+'./0#>02+-#\!)(,0&&%//%!F!,(Q@+'+(#>%!>0#>%!)(/!,+,>('0!)(!Q0&0#>C0!+#>(&#0!)(!
20/+)0)(!WRB"6Z!2%'%!)(!>%)%,!/%,!.&%2(,%,!*+#2@/0)%,!2%#!/0!20/+)0)!T@(!0$(2>0#!0/!2(#>&%!
F!0!,@,!>+>@/02+-#(,P!

• 5,(Q@&0&! @#0! )%2(#2+0\! +#*(,>+Q02+-#\! Q(,>+-#! F! >&0#,$(&(#2+0! )(! 2%#%2+'+(#>%! 2%#!
.(&,.(2>+*0!)(!QM#(&%!.0&0!&('%*(&!/%,!%N,>V2@/%,!T@(!+'.+)(#!@#0!+Q@0/)0)!&(0/!(#>&(!/0,!
'@U(&(,!F!E%'N&(,P!

• <N>(#(&! @#! 2%'.&%'+,%! .(&'0#(#>(! )(! '(U%&0! 2%#>+#@0! 2%'%! #%&'0! )(! 2%#)@2>0\! F!
.&%.%#(&!F! //(*0&!0!20N%! /0,!022+-#(,!#(2(,0&+0,!.0&0!(/!'0#>(#+'+(#>%!F! /0!'(U%&0!)(! /0!
20/+)0)P!

0.,$%./12"3(

:0!;%/C>+20!F!%NU(>+*%,!)(!20/+)0)! $@(!0.&%N0)0!(#! U@/+%!)(!GJKb!.%&! /%!T@(!,(!2%#,+)(&0!T@(!
,+Q@(!,+(#)%!*+Q(#>(P!6%+#2+)+(#)%!2%#!/0!3(*+,+-#!.%&!/0!)+&(22+-#!,(!E0#!02>@0/+S0)%!/0,!'(>0,!
0!0/20#S0&!.0&0!20)0!%NU(>+*%!)(!20/+)0)P!4,>%,!#@(*%,!%NU(>+*%,!)(!20/+)0)!,(!E0#!'%)+$+202)%!
)@&0#>(!(/!2@&,%!GJKb]KLP!
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5HI=-3C/B!0=!2A@30A0!

4#!/0!,+Q@+(#>(!>0N/0!,(!.&(,(#>0#!/%,!%NU(>+*%,!)(!20/+)0)!(#!*+Q%&!)(/!2(#>&%d!

E./2=03?3=,-/! 5HI=-3C/B! ",032A0/.=B!
E75(')"R"'%&5*!(:$8'!

!
!"a!!"#$%&'()*)+,-%*)!

;6Jh!!"#"$$%&']!"#$%$&'()(
!"#$%&'("&%)*+,-+-.#',"*#-.!

!
)5a!)/2=,23A!

!"]!"!#$%&'&()*+#,-.#/)/01-()*+.!
!

!"#$%#&' #' ()*&%#' )(&+#%,-#' .'
!"#$%!$& '"%& ("%)%*+$(& $,'&
!"#$%&'#()*+ %,%$-&.,)*+ $%+
X#+*(&,+)0)(P!!
!
5)0.>0&! %! .(&$+/! )(! +#Q&(,%! )%!
0/@'#0)%!0%!.(&$+/!&(T@+&+)%P!!
!
!"#$"%& '(& )*+',-& .-& -/$'."($".*&
!"#$%!&'()('*+,%!(&+(-,!.!$/(!
!
1+$@#)+&!0!%$(&>0!$%&'0>+*0P!!

KP !"#$%&'()*+#*,-.%+/)./+#*0/.1'&%$/+#*
!"#$%&%#$'()*#%$%&+,-$*#W+#)P!"Jh]56Z!
!
GP !"#$%"&'()*%)+&+#,%"&'()W+#)P!"JG]56Z!
!
^P ;&($(&(#2+0!W+#)P!"J^]56Z!
!
hP !"#$%&$'()!W+#)P!"J^]56Z!
!
bP !"#$%&'()$%('%$**'+"%("%'+#,($-#$("%
!"#$%$&'()%*+"#W+#)P!"JK]56Z!

)5a)/2=,23A!
!"]!"!#$%&'()*)+'+),($-$

)(,(#*%/*('(#>%!)0!(#,+#0#S0!
!

!"##$%&%' &' (#&)*+*,&,*-)' "'
!"#"$%&'%"("$)&*!+*),)-'+.,/$*!

!

LP !"#$% &'% (#)*(+#,,*-.% &#(% /'"($#(!
>+>@/0)0,! 2!"# $%"&'(')")'*&# +#
)(,(#*%/*('(#>%! )0! (#,+#0#S0! W+#)P! "Ja]
1<Z!
!
aP !"#$% &'% (#)*(+#,,*-.% &$% /"$+'($"#&$%
!"#$ %&#'()(!#!(*'$ +$ ,+-+'."&.+/+'0"$ ,#$
(#,+#0#S0!W+#)P!"JL]1<Z!
!
oP !"#$%&'%(#)*(+#,,*-.%&$%#/01.#&$%,$#%
!"#$%&%'#'%($) *) +*,*$-."-*/*$0.) +#)
(#,+#0#S0!W+#)P!"Jb]1<Z!

A(//%&0&!%,!&(,@/>0)%,!020)M'+2%,!)(!
/0,!>+>@/02+%#(,!

HP !"#$%&'() *+,&$) ,(! /%,! (,>@)+%,! W+#)P!
"KJ]1<Z!
!
KJP Y0,0!)(!&(#)('(#>%!W+#)P!"KK]1<Z!
!
KKP Y0,0!)(!0N0#)%#%!W+#)P!"KG]1<Z!
!
KGP Y0,0!)(!($+2+(#2+0!W+#)P!"K^]1<Z!
!
K^P Y!"!#$%#&'!$(!)*+,!W+#)P!"Kh]1<Z!
!
KhP !"#"$%&$'()*+!W+#)P!"Kb]1<Z!
!
KbP Y('.%! '()+%! .0&0! 0>%.0&! ('.&(Q%!!
W+#)P!"KL]1<Z!

)5a)/2=,23A!
!"#]!!"#$%&'()*#(+,*-,./.#(

$%&'0>+*%,!
!

n(,>+%#0&! )(! $%&'0! ($(2>+*0! %,!
.&%Q&0'0,!$%&'0>+*%,!!
!

KLP R(Q@+'+(#>%! )(! /0,! >+>@/02+%#(,! W+#)P!
"JK]1<Z!
!
KaP !"#$%&'("&)*+ %(! /0,! >+>@/02+%#(,! W+#)P!
"JG]1<Z!
!

E75(')"R"'%&5*!$E565!

!"a!"#$%&'()"(*"+#,-.!
!

!"##$%&%' &' ()&#*+*(&(*,-' .$' /01' "' .$'
;5R!!
!

KoP !"#$%&%'#'%()* +,* -./! W+#)P! "JG];4Z!
!
KHP !"#$%&'()#* ("* +,-"#&+.'/+0,* ("*
!"#$!%&#'"!"()*+!,!W+#)P!"J^];4Z!
!
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GJP !"#$"%&'"$(")*+,*-.-/"#$" 0+*.-123("
W+#)P!"JK];4Z!

E75(')"R"'%&5*!'*&7$&bT"(5*!

!"a!!"#$%&'()*(+*,%)*)"(
=!R=@@/.A!(/,-3,1A!

MC05 Satisfacción das usuarias e 
usuarios!

!

!"##$%&%'&'(&)*(+&,,*-.'/$('0%12$('/"'
+#>(&(,(!
!

GKP B&0%! )(! ,0>+!"#$$%&'( )#!( *+,!-#!(
>+>@/0)0,!W+#)P!"Jh]A6Z!
!
GGP !"#$% &'% (#)*(+#,,*-.% &#(% '.)*&#&'(%
('.&(Q0)%&0,!W+#)P!"Jb]A6Z!
!
G^P !"#$% &'% (#)*(+#,,*-.% &$% /"$+'($"#&$%
W+#)P!"J^]A6Z!
!
GhP !"#$%&'%(#)*(+#,,*-.%&$%#/01.#&$%W+#)P!
"JG]A6Z!

!!"a!!"#$%%"&'()*+#,+-."%,!
!

!"#$%&%'('%)*+ ,(+ %-./(*$('%)*! )%!
,+,>('0!)(!20/+)0)(!)%!2(#>&%!

GbP !"#$%&%'('%)*+ ,(+ %-./(*$('%)*+ ,"+
,+,>('0,!)(!20/+)0)(!W+#)P!"JK]A6Z!

5!2%#>+#@02+-#!,(!.&(,(#>0#!(/!E+,>-&+2%!)(!&(,@/>0)%,!0/20#S0)%,!.%&!(/!2(#>&%P!!
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&3-1@A234,!0=!T.A0/!=,!(3=,23AB!0=@!RA.

E75(')"R"'%&5*!(:$8'!
",032A0/.=B!G!.=B1@-A0/B! 8A@/.A234,!

'C/@1234,!0=!=B-103A,-=B!?A-.321@A0/B!=,!
2A0A!21.B/!A2A0O?32/!Y3,0#!"cJa$([!

!

:0!*0&+02+-#!)(!/0!'0>&C2@/0!)(!#@(*%!+#Q&(,%!(#!.&+'(&!
2@&,%!.%)('%,!2%#,+)(&0&/0!2%#,>0#>(!F!02%&)(!2%#!/0!
/+'+>02+-#!)(/!#g'(&%!)(!./0S0,!)(!/0!>+>@/02+-#!WaJZ!F!.%&!
(//%!#%!,(!./0#>(0!#+#Qg#!./0#!)(!022+-#P!

521KA234,%,3,0#!"c<a$([!!

!

:0!)('0#)0!)(!/0!>+>@/02+-#!,(!(#2@(#>&0!,%N&(!(/!KJJs!
W%2@.02+-#Z\!2@N&+M#)%,(!(/!>%>0/!)(!./0S0,!%$(&>0)0,!WaJZP!
4/!)0>%!)(/!+#)+20)%&!,(!*0/%&0!.%,+>+*0'(#>(\!
2@'./+M#)%,(!(/!%NU(>+*%!)(/!2(#>&%P!

!

%E.=X=.=,23A!Y3,0#!"cDa$([!! :0!)('0#)0!)(!./0S0!(#!Kt!%.2+-#!,@.(&0#!/0!%$(&>0!)(/!
6(#>&%!WKKJs!(#!2@&,%!GJKhIKbZP!4/!+#)+20)%&!&($/(U0!@#!
)0>%!.%,+>+*%!W.&($(&(#2+0ZP!!

R+#!('N0&Q%\!(#!0/Q@#%,!2@&,%,\!#%!,(!2%#,+Q@+-!2@N&+&!
>%)0,!/0,!./0S0,!(#!U@/+%\!2%#!/%!T@(!/0!+#2%&.%&02+-#!)(/!
#@(*%!0/@'#0)%!,(!.&%/%#Q0!E0,>0!'()+0)%,!)(!%2>@N&(\!
2%#!>%)%,!/%,!.&%N/('0,!T@(!(,>%!,@.%#(P!4,!#(2(,0&+%!
,(Q@+&!>&0N0U0#)%!(#!/0!20.>02+-#!)(!(,>@)+0#>(,!F!/0!
.&%'%2+-#!)(!/0!>+>@/02+-#P!

$0=21A234,!Y3,0#!"cDa$([!

!

:%,!0/@'#%,!'0>&+2@/0)%,!T@(!!%.>0&%#!.%&!(,>0!>+>@/02+-#!
(#!.&+'(&0!%.2+-#!,%#!)(/!%&)(#!)(/!bJsP!4,>(!)0>%!,(!
*0/%&0!#(Q0>+*0'(#>(P!4,!#(2(,0&+%!,(Q@+&!>&0N0U0#)%!(#!/0!
20.>02+-#!)(!(,>@)+0#>(,!F!/0!.&%'%2+-#!)(!/0!>+>@/02+-#P!
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%/-A!?=03A!0=!A22=B/!A!@A!-3-1@A234,!0=!
T.A0/!Y3,0#!"c+a$([!

!

"#!$%&#!'()*#!)(!#++(,%!,(!'#$&*($(!($!&%-$%!#.!/012!
,%3-(!140!%,+*.#$)%!($&-(!/015!6#-#!(.!+7-,%!851891:!;!/08:!
6#-#!(.!8515911<!=#-#!(.!+7-,%!8514912!>7(!)(!/014<!

?7$@7(!(,&%,!A#.%-(,!)(!#++(,%!(,&B$!6%-!($+*'#!)(!.%,!
A#.%-(,!'()*%,!)(!%&-#,!&*&7.#+*%$(,!)(!C*($+*#,!)(!.#!
D$*A(-,*)#)!)(!E*F%0!,(!+%$,*)(-#$!'(G%-#3.(,<!H,!

$(+(,#-*%!,(F7*-!&-#3#G#$)%!($!.#!+#6&#+*I$!)(!(,&7)*#$&(,!
;!.#!6-%'%+*I$!)(!.#!&*&7.#+*I$<!

T.A/!0=!BA!"#$%&&"'()*%#)+,-#.%#)!"!/0%*%#)
!"#$%&#'()(!#!(*'$+$,+-+'."&.+/+'0"$,#$
=,B3,A,VA!Y3,0#!"cPa)5[!

8%!,(!)+,.%#(!)(!&(,@/>0)%,!)(!(#2@(,>0,!)(!!,0>+,$022+-#!
)(!>+>@/0)%,!

!"#$%&'%(#)*(+#,,*-.!0/!K./X=B/.A0/!2/A!!
!"#$%&%'#'%($)*!!0=B=,C/@C=?=,-/!0A!
=,B3,A,VA!Y3,0#!"cNa)5[!

D#QdL

!

!

4/!&(,@/>0)%!Q/%N0/!&($/(U0!@#!*0/%&!02(.>0N/(!F!,(!*0/%&0!
.%,+>+*0'(#>(P!!
5!.(,0&!)(!(,>(!N@(#!&(,@/>0)%!(#!(/!+#)P!"JL]1<\!(#!/0,!
.&(Q@#>0,!2%&>0,!0,%2+0)0,!0!/0,!(#2@(,>0,!)(!,0>+,$022+-#!
0.0&(2(!2%'%!/%!.(%&!*0/%&0)%!.%&!(/!.&%$(,%&0)%!/0!
./0#+$+202+-#!)(!E%&0&+%,!F!/0!.&%.%&2+-#!E%&0,!
>(-&+20,IE%&0,!.&V2>+20,P!R(&V!#(2(,0&+%!&(*+,0&!0'N%,!
0,.(2>%,!F!>%'0&!/0,!022+%#(,!%.%&>@#0,P!!

!"#$%&'%(#)*(+#,,*-.%&$%#/01.#&$%,$#%
!"#$%&%'#'%($)*)+*,*$-."-*/*$0.)+#)
=,B3,A,VA!Y3,0#!"cLa)5[!

<#<dL!

4/!0/@'#0)%!,@,.(#)(!0/!2(#>&%!(#!(,>(!+#)+20)%&P!
6%#,+)(&0#)%!/0,!&(,.@(,>0,!2%&>0,!)(!/0!(#2@(,>0\!/%!.(%&!
*0/%&0)%!(,!)(!#@(*%!/0!.&%.%&2+-#!E%&0,!>(-&+20,IE%&0,!
.&V2>+20,\!/0!2%%&)+#02+-#!(#>&(!'0>(&+0,!F!(/!20/(#)0&+%!)(!
/0,!.&@(N0,!)(!(*0/@02+-#!F!(#>&(Q0!)(!>&0N0U%,P!R(&V!
#(2(,0&+%!&(*+,0&!0'N%,!0,.(2>%,!F!>%'0&!/0,!022+%#(,!
%.%&>@#0,P!

)1.A234,!?=03A!0=!@/B!=B-103/B!Y3,0#!"+ca)5[!

!

4,>(!+#)+20)%&!0/20#S-!@#!*0/%&!(#!(/!2@&,%!GJKh]Kb!
.&-c+'%!0!/%,!b!0i%,\!)(#>&%!)(!/0,!'(>0,!)(/!2(#>&%P!4#!
>%)%!20,%\!/0!>(#)(#2+0!(#!/%,!g/>+'%,!>&(,!0i%,!E0!,+)%!
2&(2+(#>(!.%&!/%!T@(!(,!#(2(,0&+%!,(Q@+&!,@!(*%/@2+-#!(#!/%,!
.&-c+'%,!2@&,%,P!
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&ABA!0=!.=,03?3=,-/!Y3,0#!"++a)5[!

!

H,&(!*$)*+#)%-!J#!*)%!#7'($&#$)%!)(,)(!(.!*$*+*%!)(.!F-#)%0!
#.+#$K#$)%!7$!A#.%-!6-B+&*+#'($&(!+%$,&#$&(!LM2NO!)(,)(!
(.!+7-,%!8511918<!!

H$!+7-,%,!#$&(-*%-(,!,(!-(#.*KI!7$#!.#3%-!)(!+%$+*($+*#+*I$!

#.!(,&7)*#$&(!-(,6(+&%!#!.#!6%.P&*+#!)(!'#&-*+7.#+*I$!#!
&-#AQ,!)(.!=?R0!!%3,(-AB$)%,(!7$#!'(G%-#!)(!(,&(!
*$)*+#)%-!)(,)(!A#.%-(,!)(.!4S!N!($!(.!+7-,%!855T915!#!

A#.%-(,!)(.!MMN!($!(.!+7-,%!8514912<!!

&ABA!0=!AHA,0/,/!Y3,0#!"+<a)5[!

!

4,>(!+#)+20)%&!*0&C0!,+Q#+$+20>+*0'(#>(!(#>&(!@#!KG!F!@#!
GGs!)(,)(!(/!+#+2+%!)(/!Q&0)%\!,+#!'%,>&0&!@#0!>(#)(#2+0!
2/0&0P!

5,@'+'%,!@#0!&(/02+-#!)+&(2>0!(#>&(!(/!#g'(&%!)(!
.&(+#,2&+>%,!(#!.&+'(&0!%.2+-#!F!(/!0N0#)%#%\!0@#T@(!.%&!
0E%&0!#%!,(!2%#$+&'0!2%#!/%,!)0>%,!(c+,>(#>(,P!4,>0!
&(/02+-#!.%)&V!2%#$+&'0&,(!2%#!'0F%&!,(Q@&+)0)!(#!2@&,%,!
.%,>(&+%&(,\!F0!T@(!(#!(/!2@&,%!GJKKIGJKG!,(!'0>&+2@/0&%#!
(/!'0F%&!#g'(&%!)(!.&(+#,2&+>%,!(#!.&+'(&0!%.2+-#!
W0.&%cP!aJsZ!(#!/0!>+>@/02+-#!)(!B&0)%P!!

&ABA!0=!=X323=,23A!Y3,0#!"+Da)5[!

!

4/!&(,@/>0)%!)(!(,>(!+#)+20)%&!(,!.%,+>+*%!2%#!@#!)0>%!)(/!
ohPaLs!.0&0!(/!2@&,%!GJKh]Kb!F!(#>&0!)(#>&%!)(/!&0#Q%!
02(.>0N/(!(#!/%,!*0/%&(,!.&%.@(,>%,!(#!/0!'('%&+0!*(&+$+20!
)(!/0!>+>@/02+-#P!

R+#!('N0&Q%\!/0!>(#)(#2+0!)(,)(!T@(!,(!)+,.%#(!)(!
+#$%&'02+-#!.0&0!(,>(!+#)+20)%&!(,!)(2&(2+(#>(!.%&!/%!T@(!
(,!#(2(,0&+%!*+Q+/0&!/0!>(#)(#2+0!(#!/%,!.&-c+'%,!2@&,%,P!

&ABA!0=!>.A01A234,!Y3,0#!"+Ja)5[!

!

4,>(!+#)+20)%&!>%'0!*0/%&(,!N0U%,!.0&0!Q&0)@02+-#!0!/%,!h!
0i%,!W#Z\!(#>&(!Hs!.0&0!/0!2%E%&>(!GJJHIKJ!0!Khs!.0&0!/0!
GJKJIGJKKP!4/!+#)+20)%&!0!/%,!b!0i%,!W#uKZ!0/20#S-!*0/%&(,!
)(!Go\ba!s!F!GG\Has!.0&0!/0,!2%E%&>(,!)(!GJJH!F!GJKJ!
&(,.(2>+*0'(#>(P!8%!(c+,>(#!)0>%,!)(/!+#)+20)%&!.0&0!
2@&,%,!.%,>(&+%&(,\!(/!#g'(&%!>%>0/!)(!>+>@/0)%,!.0&0!/%,!
2@&,%,!K^IKh!F!KhIKb!(,!)(!Gh!F!GK\!&(,.(2>+*0'(#>(\!T@(!
2%#2@(&)0!2%#!(,%,!)0>%,!)(!Q&0)@02+-#!(#!>%&#%!0/!GJ]
^JsP!R+#!)@)0!.@()(!,(&!'(U%&0N/(!F!(c+Q(!@#!0#V/+,+,!)(!
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/0,!'0>(&+0,!(#!/0,!T@(!'V,!2%#*%20>%&+0,!2%#,@'(#P!

&ABA!0=!OM3-/ Y3,0#!"+La)5[!

!

4,>(!+#)+20)%&!E0!+)%!+#2&('(#>0)%!)(!'%)%!2%#>+#@%!
)(,)(!(/!2@&,%!GJJHIKJ!Wba\bhsZ!0/!2@&,%!GJKhIKb!WahsZP!
4,>%!&($/(U0!/0!0)0.>02+-#!>0#>%!)(/!0/@'#0)%!2%'%!)(/!
.&%$(,%&0)%!0!/%,!#@(*%,!./0#(,!)(!(,>@)+%P!:0,!>0,0,!
02>@0/(,!)(!Mc+>%!,%#!02%&)(,!2%#!/%,!*0/%&(,!.&%.@(,>%,!
(#!/0!'('%&+0!)(!/0!>+>@/02+-#P!

&3=?K/!?=03/!KA.A!=,2/,-.A.!=?K@=/!!!
Y3,0#!"+Na)5[!

8%!,(!)+,.%#(#!)(!&(,@/>0)%,!%$+2+0/(,!)(!/0!56RXBP!

*=>13?3=,-/!0=!@AB!-3-1@A23/,=B!Y3,0#!"c+a)5[!

+cce!

R(!2@'./(!0)(2@0)0'(#>(!(/!%NU(>+*%!)(/!2(#>&%!

$2.=03-A234,!0=!@AB!-3-1@A23/,=B!Y3,0#!"c<a)5[! 8%!.&%2()(!

E75(')"R"'%&5*!)'!$E565!

!"#$%&%'#'%()*+,$!E)"!Y3,0#!"c<aE'[!

!

4#!(/!2@&,%!GJKh]Kb\!(/!o^s!)(/!.&%$(,%&0)%!)(!/0!
>+>@/02+-#!(,!)%2>%&P!:0!.0&>+2+.02+-#!)(!.(&,%#0/!(#!
$%&'02+-#!#%!)%2>%&!WKasZ!,(!2(#>&0!$@#)0'(#>0/'(#>(!
(#!0.%F%!0!>0&(0,!)%2(#>(,!F!,(!2%#,+)(&0!.%,+>+*%!
2%#,+)(&0#)%!T@(!/0!X#+*(&,+)0)!(,!@#!2(#>&%!)(!
$%&'02+-#P!4,>(!.(&,%#0/!(,>V!2%#>&0>0)%!0!>&0*M,!)(!/%,!
)+$(&(#>(,!.&%Q&0'0,!.&()%2>%&0/(,!WX9"B<\!n@#>0!F!
A"846<ZP!

!"#$%&'()#*("*+,-"#&+.'/+0,*("*/'12/&"1*
!"!#$%&"'()&*#+(,-.aE'[!

8%!,(!)+,.%#(!)(!&(,@/>0)%,!.0&0!(,>(!+#)+20)%&P!

R+#!('N0&Q%\!(/!2(#>&%!2@(#>0!2%#!@#!KGs!)(!20>()&V>+2%,!
F!@#!bbs!)(!.&%$(,%&(,!>+>@/0&(,\!2@F%!(,>0>@,!0,(Q@&0!@#0!
20&&(&0!(c>(#,0!F!@#0!Q&0#!(c.(&+(#2+0!2+(#>C$+20!F!
)%2(#>(P!

e!0=!E$*!=,!K./>.A?AB!0=!!"#$%&'()*+'),-*
"c+aE'[!

Q<#cLe

4,>(!+#)+20)%&!)('@(,>&0!@#0!(/(*0)0!.0&>+2+.02+-#!)(/!
;5R!)(/!2(#>&%!(#!.&%Q&0'0,!)(!$%&'02+-#\!/%!T@(!,(!
*0/%&0!'@F!.%,+>+*0'(#>(P!
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E75(')"R"'%&5*!'*&7$&bT"(5*!

!"#$%&%'('%)*+,(+%-./(*$('%)*+,"+0%0$"-(0+,"+
2A@30A0=!Y3,0#!"c+aR([!

R(!(,>V!*0/%&0#)%!.0&>+2+.0&!(#!/0!2(&>+$+202+-#!)(/!RB"6!)(/!
2(#>&%!)@&0#>(!(/!2@&,%!GJKL]Ka!

!"#$%&'%(#)*(+#,,*-.%&#(%/'"($#(%)*)01#&#(%
Y3,0#!"cJaR([!!

8%!,(!)+,.%#(#!)(!&(,@/>0)%,!

!"#$%&'%(#)*(+#,,*-.%&#(%'.)*&#&'(%
=?K.=>A0/.AB!Y3,0#!"cLaR([!

8%!,(!)+,.%#(#!)(!&(,@/>0)%,!

T.A/!0=!BA-3BXA!!"#$%&'%()*+$(&'%,"$&-%./0a
R([!! ! ! <#JfdL!

!

!

!

4,>(!)0>%!(,!#(Q0>+*%P!5@#T@(!,-/%!.%&!@#0!)M2+'0\!(/!0/@'#0)%!
,@,.(#)(!0!/0!>+>@/02+-#P!R(!E0#!)+,(i0)%!022+%#(,!(#!&(/02+-#!0!!
/%,!)+$(&(#>(,!0,.(2>%,!T@(!/%,!(,>@)+0#>(,!2%#,+)(&0#!
)($+2+(#>(,\!T@(!,(!.&(,(#>0#!(#!(/!./0#!)(!'(U%&0,!)(/!2(#>&%P!

8<Y5d!!
+!Q&0%!)(!,0>+,$022+-#!)%!(,>@)0#>0)%!2%,!%Nc(2>+*%,!(!2%'.(>(#2+0,!
<!Q&0%!)(!,0>+,$022+-#!)%!(,>@)0#>0)%!2%0!%&+(#>02+-#!0%!!(,>@)0#>0)%!
3cL])%!Q&0%!)(!,0>+,$022+-#!)%!(,>@)0#>0)%!2%0!!./0#+$+202+-#!(!
)(,(#*%/*('(#>%!)0,!!(#,+#0#S0,!
D!Q&0%!)(!,0>+,$022+-#!)%!(,>@)0#>0)%!2%,!&(2@&,%,!'0>(&+0+,!(!,(&*+S%,!
J Q&0%!)(!,0>+,$022+-#!)%!(,>@)0#>0)%!2%,!&(,@/>0)%,
L!Q&0%!)(!,0>+,$022+-#!)%!(,>@)0#>0)%!2%0!c(,>+-#!)0!20/+)0)(!
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!"#$%&'%(#)*(+#,,*-.%&$%/"$+'($"#&$%!
Y3,0#!"cDaR([! ! D#PdL!

!

!

4/!)0>%!)(!(,>(!+#)+20)%&!,(!2%#,+)(&0!.%,+>+*%!

:0,! (#2@(,>0,! )(! ,0>+,$022+-#! 2%#! /0! >+>@/02+-#! )(! B&0)%! (#!
6+(#2+0,! )(/! A0&! E0#! >(#+)%! E+,>-&+20'(#>(! '@F! N0U0!
.0&>+2+.02+-#! (#>&(! (/! ,(2>%&! )(! 0/@'#%,! Wv! bsZ! F! 0/Q%! 'V,!
(#>&(!(/!,(2>%&!)(!.&%$(,%&0)%!WvhJsZ\!/%!T@(!E0!+'.()+)%!T@(!
/%,! &(,@/>0)%,! %N>(#+)%,! ,(! E0F0#! .%)+)%! 0#0/+S0&! (#!
.&%$@#)+)0)!)(N+)%!0!,@!(,20,0!&(.&(,(#>0>+*+)0)!W$+Q@&0ZP!!

1@&0#>(! (/! 2@&,%! GJKh]Kb\! (/! 5561! /+'+>-! /0! '@(,>&0! )(!
0/@'#%,!0!^(&!2@&,%!)(!B&0)%P!5)('V,\!)(,)(!/0!2%%&)+#02+-#!
)(!/0!>+>@/02+-#!,(!&(0/+S-!@#!0'./+%!(,$@(&S%!)(!)+$@,+-#!,%N&(!
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)(! ,0>+,$022+-#! 2%#! /0! >+>@/02+-#! WGPhH! ,%N&(! bZP! X#%! )(! /%,! 0,.(2>%,!'V,! 2&+>+20)%,! (#! /0,!
(#2@(,>0,! )(! ,0>+,$022+-#! )(/! 0/@'#0)%! E02(! &($(&(#2+0! 0! /0! $0/>0! )(! 2%%&)+#02+-#\! +#2/@,%!
(#>&(!.&%$(,%&(,!)(!@#0!'+,'0!'0>(&+0P!R+#!('N0&Q%\!0!(,>0!.&(Q@#>0!2%#2&(>0!T@(!0.0&(2(!
(#!/0,!451!W4565(7(8.(/$$%)1"./12"('"-%'(',(9%$#'*$%.)$()'(,.(&.-'%1.('*(.)'/+.).:;(,(!%N>+(#(!
@#! *0/%&! )(! ^Pab\! 2%+#2+)+(#)%! 2%#! (/! *0/%&! '()+%! )(! /0! X#+*(&,+)0)\! T@(! 2%#>&0)+2(! /%,!
&(,@/>0)%,! )(! /0! 0#>(&+%&! (#2@(,>0P! 4,>0! )+,.0&+)0)! (#! &(,@/>0)%,! ,(! .%)&C0! )(N(&! 0! /%,!
(,>@)+0#>(,! T@(! &(0/+S0#! /0,! (#2@(,>0,! (#! 20)0! 20,%P! 5,C! /0,! (#2@(,>0,! 451! ,%#! &(0/+S0)0,!
)@&0#>(! /0,! 2/0,(,! &(Q/0)0,! .%&! /%! T@(! /%,! 0/@'#%,! T@(! /0,! &(,.%#)(#! ,%#! 0T@(//%,! T@(!
0,+,>(#! &(Q@/0&'(#>(! 0! 2/0,(,! F\! .%&! >0#>%\! 2%#! @#! '0F%&! +#>(&M,! F! '%>+*02+-#! E02+0! /0,!
'0>(&+0,! F! .&%$(,%&0)%P! :0,! (#2@(,>0,! )(! ,0>+,$022+-#! 2%#! /0! >+>@/02+-#! ,%#! &(0/+S0)0,! .%&!
0/@'#%,!)(!^(&! 2@&,%\! F! (,!.&%N0N/(!T@(! /0,! 2@'./+'(#>(#!@#!'0F%&!#g'(&%!)(!0/@'#%,!
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$@#2+%#0'+(#>%!)(/!2(#>&%P!

",032A0/.! "cQa)5^! T.A0/! 0=! BA-3BXA2234,! 0=! @/B! =B-103A,-=B! 2/,! @AB! K.\2-32AB!
A2A0O?32AB!=M-=.,AB!Y+J!A@1?,/B[!

(7"&'7"5! 8$:57$("9%!

?%&'02+-#!0)T@+&+)0!(#!/0!.&V2>+20!! h\^L!

5)(2@02+-#!)(!/0,!>0&(0,!0/!.(&$+/!! h\^K

<.%&>@#+)0)!.0&0!)(,0&&%//0&!/0,!E0N+/+)0)(,!F!2%#%2+'+(#>%,!! h\Kh!

"#>(Q&02+-#!(#!/0!('.&(,0!! h\oL!

R(Q@+'+(#>%!.%&!>@>%&!(#!/0!('.&(,0!! h\h^!

R(Q@+'+(#>%!.%&!>@>%&!020)M'+2%!! h\Ko!

60.02+)0)!>M2#+20!0)T@+&+)0!! h\aK!

60.02+)0)!0)T@+&+)0!.0&0!/0!0)'+#+,>&02+-#!)(!>0&(0,!! h\ba!

1(,0&&%//%!)(!E0N+/+)0)(,!)(!2%'@#+202+-#!! h\bb!

1(,0&&%//%!)(!/0!2&(0>+*+)0)!! h\Ja!

1(,0&&%//%!)(!/0!+#+2+0>+*0!! h\hL!

A%>+*02+-#!! h\aK!

1(,0&&%//%!)(!E0N+/+)0)(,!)(!>&0N0U%!(#!(T@+.%!! h\aa!

-.#"/#012$%3"*4#"%% JhJD!
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4,.02+%,!! !

5#V/+,+,! )0,!
2%'.(>(#2+0,!

3($/(c+%#0&! ,%N&(! (/! #g'(&%! )(!
2%'.(>(#2+0,! F! ,@! 0)(2@02+-#! 0!
/0,!)+$(&(#>(,!'0>(&+0,!

A()+%!
4/! .&%$(,%&0)%! E0! &(*+,0)%! /0,! Q@C0,!
0#0/+S0#)%! /0,!2%'.(>(#2+0,!F!&(,@/>0)%,!)(!
0.&(#)+S0U(!)(!,@!'0>(&+0P!
4,>V! .(#)+(#>(! @#0! &(@#+-#! 2%#! /%,!
2%%&)+#0)%&(,! )(! 2@&,%! .0&0! 0#0/+S0&! /0,!
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2%'.(>(#2+0,!)(/!>C>@/%!
!

"'.@/,0&! /0!
.0&>+2+.02+-#! )%!
0/@'#0)%!!

6%#,(Q@+&! @#0! '0F%&! +'./+202+-#!
)(! /%,! 0/@'#%,! )(/! Q&0)%! (#! /%,!
)+$(&(#>(,! (,>0'(#>%,! F!
(#2@(,>0,\! 0! $+#! )(! /%Q&0&! @#0!
'0F%&!&(.&(,(#>0>+*+)0)P!

A()+%!
R(! E0#! +#>(Q&0)%! 0/@'#%,! (#! 20,+! >%)0,! /0,!
2%'+,+%#(,!)(/!2(#>&%P!!
4#! (,>(! 2@&,%\! GJKb]KL\! ,(! E0#! +#+2+0)%!
&(@#+%#(,! .(&+-)+20,! +#$%&'0>+*0,! 2%#! /0!
)(/(Q02+-#! )(! 0/@'#%,! T@(! (,.(&0'%,!
+#2&('(#>(#! (/! +#>(&M,! F! /0! +'./+202+-#! )(/!
0/@'#0)%!(#!(/!2(#>&%P!

N#!7=-./A@3?=,-A234,!0/B!>.1K/B!0=!3,-=.=B=!
i1=IABh!B1>=.=,23AB!G!X=@323-A23/,=B!Yi*E[!!

4/! ,+,>('0! )(! [R?\! 2%&&(,.%#)+(#>(! 0/! .&%2()+'+(#>%! A6]JG! ;K\! $@(! +'./0#>0)%! .%&! /0!
X#+*(&,+)0)!)(!9+Q%!0!'()+0)%,!)(/! 2@&,%!GJKh]Kb\!.%&! /%!T@(! /0!2%'.+/02+-#!)(!(,>(!)0>%!
.&%2()(!)(!)%,!$@(#>(,!)+,>+#>0,d![R?!.&(,(#>0)0,!(#!(/!6(#>&%!F![R?!.&(,(#>0)0,!0!>&0*M,!
)(!/0!0./+202+-#P!

:0,![R?!&(2+N+)0,!(#!(/!2(#>&%!)@&0#>(!(!2@&,%!GJKh]Kb!$@(&%#!G!0!>&0*M,!)(/!,+,>('0!)(![R?!
+'./0#>0)%P!5'N0,!T@(U0,!(&0#! &(/0>+*0,! 0! 2@(,>+%#(,!)(!./0#+$+202+-#!)(! /0! (#,(i0#S0\! (#!
2%#2&(>%! &(/0>+*0,!0!@#!.&%N/('0!.@#>@0/!(#! /0!%&Q0#+S02+-#!)(!@#!(c0'(#!.0&2+0/P! ?@(&%#!
&(,.%#)+)0,!.%&!/0!.&%$(,%&0!&(,.%#,0N/(P!8%!2%#//(*0&%#!022+%#(,!2%&&(2>%&0,P!

0.,$%./12"3(
4#! /0! ?02@/>0)! )(! 6+(#2+0,! )(/!A0&\! (/! 022(,%! F! 2%'@#+202+-#! )(! /%,! 0/@'#%,! F! ;1"! 2%#! /0!
)+&(22+-#!)(/!6(#>&%!E0!,+)%!,+('.&(!$/@+)%\!.%&!/%!T@(!(#!'@2E%,!20,%,!/0,!T@(U0,!#%!//(Q0#!0!
.&%Q&(,0&!(#!(/!V'N+>%!)(/!,+,>('0!+'./0#>0)%!.%&! /0!X9"B<P!l0N+>@0/'(#>(! /%,!.&%N/('0,!
,(!2%'@#+20#!)+&(2>0'(#>(!0!/0!)+&(22+-#!F!,(!>%'0#!/0,!022+%#(,!%.%&>@#0,P!

4#! >%)%! 20,%\! (/! 6(#>&%! *0/%&0!'@F! .%,+>+*0'(#>(! /0! +'./0#>02+-#! )(! (,>(! ,+,>('0! )%#)(!
T@()0#! &(2%Q+)0,! F! &(Q+,>&0)0,! /0,![R?! F! ,(! (,>0N/(2(! @#! .&%>%2%/%! )(! &(,.@(,>0! &V.+)%! F!
($+2+(#>(P!

P#!'B-A0/!0=!@AB!A223/,=B!2/..=2-3CAB!G!K.=C=,-3CAB!
8%!.&%2()(!

Q#!*=>13?=,-/!G!2/,-./@!0=!@A!=B-.A-=>3A!!
:0!?02@/>0)!#%!)+,.%#(!)(!./0#!(,>&0>MQ+2%! !
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"""#!$(("5%'*!)'!R'S57$!)':!*"*&'R$!)'!T$7$%&U$!!
Y&0,!(/!0#V/+,+,!)(! /%,!)0>%,!F!&(,@/>0)%,!&(2%Q+)%,!(#! /%,!0.0&>0)%,!0#>(&+%&(,\! /0!)+&(22+-#!
02@(&)0!(,>0N/(2(&!/0,!,+Q@+(#>(,!022+%#(,d!

KP 5N%&)0&! /0! 2%#,(2@2+-#! )(! /0,! 022+%#(,! )(! '(U%&0! .(#)+(#>(,! )(&+*0)0,! )(! /%,!
+#$%&'(,!)(!,(Q@+'+(#>%!F!T@(!(,>(!2@&,%!,(!E0#!2%'.+/0)%!(#!@#!g#+2%!)%2@'(#>%!
W0#(c%!"""Z!

GP ($R_"5*! 57T$%"j$&"85*! ^!3()+,>&+N@2+-#! )(! /0,! &(,.%#,0N+/+)0)(,! 020)M'+20,! F!
)(!Q(,>+-#!)(/!2(#>&%\!#%'N&0#)%!@#!#@(*%I0!2%%&)+#0)%&I0!)(!Q&0)%P!!

^P )5(;R'%&$("9%!)'!($:")$)^!!
0P 3(*+,+-#!)(/!A0#@0/!)(!60/+)0)!(,>0N/(2+(#)%!/0,!'(>0,!T@(!(/!2(#>&%!,(!.&%.%#(!

0/20#S0&!.0&0!20)0!@#%!)(!/%,!%NU(>+*%,!)(!20/+)0)!W?+2E0!LH!./0#!)(!'(U%&0,Z!
NP 4/0N%&0&! @#0! 5Q(#)0! )(/! 2(#>&%! )%#)(! ,(! 0#>+2+.(#! '(,! 0! '(,! /0,! >0&(0,!

020)M'+20,!F!)(!Q(,>+-#!.&+#2+.0/(,!W?+2E0!aJ!./0#!)(!'(U%&0,Z!
2P 5.&%N02+-#!)(/!.&%2()+'+(#>%!.0&0!(/!,(Q@+'+(#>%!)(!/0,!%N/+Q02+%#(,!)%2(#>(,!

W?+2E0!aK!./0#!)(!'(U%&0,Z!
hP 5_S'&"85*!)'!($:")$)^!!

0P 5/20#S0&! *0/%&(,! )(! KJbs! W%2@.02+-#Z\! +Q@0/! %! '0F%&! )(! HJs! W.&($(&(#2+0Z! F!
'0F%&!%!+Q@0/!Lbs!W0)(2@02+-#ZP!!

NP A(U%&0&!/0!#%>0!'()+0!)(!022(,%!)(!/%,!(,>@)+0#>(,!0/!Q&0)%\!0/20#S0#)%!*0/%&(,!
+Q@0/(,!%!,@.(&+%&(,!0!aPaP!R(!./0#>(0#!022+%#(,!(#$%20)0,!0!.&(,(#>0&!F!.%#(&!(#!
*0/%&! /0! >+>@/02+-#! >0#>%! (#>&(! /%,! (,>@)+0#>(,! 2%'%! (#! /0,! 5A;5R! )+&+Q+)0,! 0!
0'./+0&! (/! 2%#%2+'+(#>%! ,%N&(! /0! >+>@/02+-#! (#>&(! /%,! .0)&(,! )(! /%,! $@>@&%,!
0/@'#%,P! 5)('V,\! ,(! *0! 0! .&%'%*(&! )(,)(! (/! )(20#0>%! /0! .@N/+2+>02+-#! )(! /%,!
.(&$+/(,!+#*(,>+Q0)%&(,!)(!/%,!.&%$(,%&(,!)(!#@(,>&%!2(#>&%!F0!T@(!2%#,+)(&0'%,!
T@(!/%,!33ll!)(/!6(#>&%!,%#!#@(,>&%!.&+#2+.0/!.%>(#2+0/P!

2P !"#$%&$'()%(*$"+'(,-)$"(+(.)/0',+'($(1(0%(0"(-'$2+(20(.$3,.4$##,5%(20"(/'+40.+'$2+(
!"#$ %&$ $ '%&#()(!&!(*#$ +$ ,-.&//"%%"$ ,-$ %&$ -#.-00#S0P! R(! .&%.%#)&V! (#! /0! .&-c+'0!
;15!&(2@.(&0&!/0!.&%.%&2+-#!)(!E%&0,!>(-&+20,I.&V2>+20,!)(!/0!>+>@/02+-#!)(!B&0)%!
T@(!*(#C0#!&($/(U0)0,!(#!/0!'('%&+0!)(/!>C>@/%P!

)P !"#$%&$'()%(*$"+'(,-)$"(+(.)/0',+'($(123(0%(0"(-'$4+(40(.$5,.6$##,7%(40"($")8%$4+(
2%#!/0! !./!"#$#%!%#&"'(')*+!,,-..-')*' .!'*"+*/!"0!1'2*'3!'!',*!.#0!,'4"'%!.*")!,#-'
)(! .&@(N0,! )(! (*0/@02+-#! F! (#>&(Q0! )(! >&0N0U%,! 2@0>&+'(,>&0/! T@(! $02+/+>(! /0!
./0#+$+202+-#!.(&,%#0/!)(! /%,!0/@'#%,!F!T@(!.(&'+>0!*0/%&0&! /0!20&Q0!)(! >&0N0U%!
)(!/0,!)+,>+#>0,!'0>(&+0,!)(!/0!>+>@/02+-#P!5)('V,\!,(!*0!0!(/0N%&0&!@#0!Q@C0!.0&0!
/0!2%%&)+#02+-#!)(/!B&0)%!(#!6+(#2+0,!)(/!A0&\!2%'%!.0,%!+#+2+0/!.0&0!'(U%&0&!/0!
2%%&)+#02+-#! )(! '0>(&+0,! F! 2@&,%,\! 0,+Q#0#)%! 0! /%,! 2%%&)+#0)%&(,! $@#2+%#(,!
(,.(2C$+20,P!!

bP "RE:$%&$("9%!)':!*T"(^!3(@#+%#(,!.(&+-)+20,!2%#!/%,!)+,>+#>%,!Q&@.%,!)(!+#>(&M,\!
.&+#2+.0/'(#>(!;5R!F!(,>@)+0#>(,\!.0&0!(,>0N/(2(&!$%&%!)(!2%'@#+202+-#!F!)+,2@,+-#!
)(!/%,!>('0,!&(/02+%#0)%,!2%#!(/!6(#>&%!W?+2E0!aG!./0#!)(!'(U%&0,Z! !
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"8#!(5%(:;*"9%!
*T"(!

Y&0,!(/!0#V/+,+,!)(!>%)0!/0 +#$%&'02+-#!.&(*+0!&(/02+%#0)0!2%#!(/!$@#2+%#0'+(#>%!)(/!,+,>('0!
)(!Q0&0#>C0!)(!20/+)0)\!,(!02@(&)0#!/0,!,+Q@+(#>(,!2%#2/@,+%#(,d!

A(U%&0!F!($+202+0!)(/!,+,>('0!

4,!#(2(,0&+%!2%'./(>0&!(/!.&%2(,%!)(!,+'./+$+202+-#!)(!/%,!.&%2()+'+(#>%,!)(/!RB"6\!F!&()@2+&!
(/!#g'(&%!)(!&(Q+,>&%,!.0&0!)+,'+#@+&!/0!20&Q0!0)'+#+,>&0>+*0!>0#>%!)(/!.&%$(,%&0)%!2%'%!)(!
/0! )+&(22+-#! )(/! 6(#>&%P! 1(! (,>(! '%)%\! ,(! 2%#,(Q@+&V! (,>0N/(2(&! @#! RB"6! ($+2+(#>(! ,+#!
)(>&+'(#>%!)(!/0!Q(,>+-#!)(/!2(#>&%P!

R(! )(N(&C0! 02%./0&! /0! (U(2@2+-#! )(/! .&(,(#>(! +#$%&'(! 2%#! /0! (/0N%&02+-#! )(/! +#$%&'(! )(!
,(Q@+'+(#>%\!/%!T@(!.(&'+>+&V!E02(&!@#0!&(2%.+/02+-#!)(!+#$%&'02+-#!F!@#!0#V/+,+,!#(2(,0&+%!
.0&0!/0!'(U%&0!)(/!$@#2+%#0'+(#>%!)(/!2(#>&%P!

4/!)(,$0,(!(#>&(!/0!(/0N%&02+-#!)(!(,>%,!+#$%&'(,!F!(/!022(,%!0!/%,!)0>%,!)(/!2@&,%!0#0/+S0)%!
(,!@#0!)(!/0,!.&+#2+.0/(,!)+$+2@/>0)(,!(#!/0!Q(,>+-#!)(/!6(#>&%!!

")(#>+$+202+-#!)(!)+$+2@/>0)(,!&(/(*0#>(,!(#!/0!Q(,>+-#!)(!20/+)0)!

X#0! N@(#0! Q(,>+-#! )(! 20/+)0)! &(T@+(&(! /0! +'./+202+-#! )(! >%)%,! /%,! Q&@.%,! )(! +#>(&M,! F! ,@!
2%'.&%'+,%!2%#!(/!RB"6P!;0&0!(//%\!(,!+'.%&>0#>(!&(0/+S0&!@#0!+#>(#,0!/0N%&!+#$%&'0>+*0\!.(&%!
>0'N+M#! T@(! (c+,>0! @#! &(2%#%2+'+(#>%! 0! (,>(! (,$@(&S%! 0)+2+%#0/! T@(! ,@&Q+-! 2%#! /0!
+'./0#>02+-#!)(/!444RP!!

<>&%!0,.(2>%!+'.%&>0#>(!.0&0!@#0!N@(#0!+'./0#>02+-#!)(/!RB"6!(#!(/!2(#>&%!(,!T@(!E0F0!@#!
(T@+/+N&+%!(#>&(!/0,!(c+Q(#2+0,!0/!2(#>&%!F!/%,!&(2@&,%,!F!'()+%,!.&%.%&2+%#0)%,!.0&0!//(*0&!0!
20N%!)+2E0,! (c+Q(#2+0,P! 4#! Q(#(&0/\! /%,! &(2@&,%,! ,@(/(#! ,(&!'@F! /+'+>0)%,!'+(#>&0,!T@(! /0,!
(c+Q(#2+0,!*0#!0@'(#>0#)%!.&%Q&(,+*0'(#>(!2%#!(/!>+('.%P!4,>%!Q(#(&0!@#0!)(,'%>+*02+-#!
(#! /%,! &(,.%#,0N/(,! )(! +'./0#>0&! (/! RB"6! T@(! T@()0#! ,+#! E(&&0'+(#>0,! .0&0!'%>+*0&! 0! /%,!
)+$(&(#>(,!Q&@.%,!)(! +#>(&M,P!6%'%!(U('./%!)(!(,>0! ,+>@02+-#\!T@(!F0!E('%,! >&0,/0)0)%!0/!
5516d!

• 4/! 0.%F%!0! >&0*M,!)(!@#!N(20&+%!)(! 20/+)0)!(,!'0#+$+(,>0'(#>(! +#,@$+2+(#>(\! >0#>%!(#!(/!
#g'(&%! )(! E%&0,! )()+20)0,! 2%'%! (#! (/! >+.%! )(! 2%#>&0>%! W)(! h! '(,(,Z! F! 2%#! &%>02+-#!
2%#,>0#>(!)(/!.(&,%#0/P!

• 5@#T@(!(#!/%,!g/>+'%,!0i%,!,(!E0!&(0/+S0)%!@#!Q&0#!(,$@(&S%!.%&!.0&>(!)(!/0!5516!(#!/0!
,+'./+$+202+-#!)(!/%,!&(Q+,>&%,\!(/!#g'(&%!)(!+#$%&'(,!0!&(//(#0&!(,!>0#!,+Q#+$+20>+*%!T@(!(#!
%20,+%#(,!,@!2@'./+'(#>02+-#!*0!(#!)(>&+'(#>%!)(!/0!.&%.+0!Q(,>+-#!)(/!2(#>&%P!

• 8%! (c+,>(#! &(2@&,%,! 0)+2+%#0/(,\! #+! 0.%F%! +#,>+>@2+%#0/! .0&0! /0! .@(,>0! 0! .@#>%! F!
'0#>(#+'+(#>%!)(!/0!m(N!)(/!2(#>&%!T@(!(,!@#%!)(!/%,!.@#>%,!2/0*(,!02>@0/(,!)(!@#!N@(#!
RB"6P!
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8(2(,+)0)(,!)(!&(2@&,%,!

R+Q@+(#)%! (#! /0! /C#(0! )(! /%! (c.&(,0)%! (#! (/! 0.0&>0)%! 0#>(&+%&\! /0,! #(2(,+)0)(,! )(>(2>0)0,!
,%#d!

• 8(2(,+)0)!)(!.(&,%#0/!0)'+#+,>&0>+*%!(,>0N/(!.0&0!/0!Q(,>+-#!)+0&+0!)(/!RB"6!)(/!2(#>&%!
• 5.%F%!(2%#-'+2%!%!2%#!.(&,%#0/!.0&0!(/!'0#>(#+'+(#>%!)(!/0!m(N!)(/!2(#>&%P!

7'*;:&$)5*!$($)bR"(5*!

Y&0,!0#0/+S0&!>%)0!/0!+#$%&'02+-#!.&(*+0!&(/02+%#0)0!2%#!&(,@/>0)%,!020)M'+2%,\!,(!02%&)-!/0,!
,+Q@+(#>(,!2%#2/@,+%#(,d!!

")(#>+$+202+-#!)(!)+$+2@/>0)(,!&(/(*0#>(,!(#!/%,!&(,@/>0)%,!020)M'+2%,!)(/!2(#>&%!

4#! (/! B&0)%! )(! 6+(#2+0,! )(/!A0&\! /%,! 0/@'#%,! )(! #@(*%! +#Q&(,%! #%! E0#! ,(/(22+%#0)%! (,>0!
>+>@/02+-#!(#!.&+'(&0!%.2+-#!(#!@#!0/>%!.%&2(#>0U(P!5)('V,\!/%,!0/@'#%,!'0>&+2@/0)%,!>+(#(#!
#%>0,!)(!(#>&0)0!'@F!N0U0,! Wa\KIKhZP!4,>%!>+(#(!2%'%!2%#,(2@(#2+0!@#!0/@'#0)%!2%#!$0/>0!
)(!'%>+*02+-#!F!2%#!)($+2+(#2+0,!(#!,@!$%&'02+-#!NV,+20\!T@(!/0,>&0!,@!.&%Q&(,%!020)M'+2%!F!
$0*%&(2(!@#0!>0,0!)(!0N0#)%#%!,+Q#+$+20>+*0P!

4#!(/!2@&,%!GJKh]Kb\!,(!)+,(i-!@#!2@&,%!2(&%!.0&0!&(*+,0&!2%#2(.>%,!F!2%#%2+'+(#>%,!NV,+2%,!
#(2(,0&+%,!.0&0!0N%&)0&!/0,!'0>(&+0,!)(/!Q&0)%P!4,>(!2@&,%!2(&%!,(!E0!+'./0#>0)%!(#!(/!2@&,%!
GJKb]KL\!.%&!/%!T@(!>%)0*C0!#%!>(#('%,!&(,@/>0)%,P!

522+%#(,!0!)(,0&&%//0&!

R(! .&%.%#(#! )+,>+#>0,! 022+%#(,! .0&0! >&0>0&! )(! 20.>0&! 0/@'#%,! 2%#! N@(#! (c.()+(#>(! T@(!
0@'(#>(!(/!#+*(/!020)M'+2%!)(/!Q&0)%P!:0,!022+%#(,!.&%.@(,>0,!,%#d!

• 60'.0i0! +#$%&'0>+*0! ,%N&(! (/! 2%#>(#+)%! )(! /0! >+>@/02+-#! F! ,@,! ,0/+)0,! .&%$(,+%#0/(,! #%!
,-/%!0!/%,!0/@'#%,!)(!N02E+//(&0>%!W2%'%!F0!,(!*+(#(!E02+(#)%Z\!,+#%!>0'N+M#!0!/0,!5A;5R!
)(!(,>%,!2(#>&%,!

• ;@(,>0! (#! *0/%&! )(! /0! >+>@/02+-#! )(/! B&0)%! (#! 6+(#2+0,! )(/!A0&P! 4/! '0F%&! .%>(#2+0/! )(/!
2(#>&%! (,! /0! ./0#>+//0! )(! .&%$(,%&0)%! T@(! (,>V! 2%'.@(,>0! .%&! +#*(,>+Q0)%&(,! )(!
&(2%#%2+)%!.&(,>+Q+%!+#>(&#02+%#0/\!2%#!@#0!(c2(/(#>(!$%&'02+-#P!;%&!(//%\!,(!E0!./0#>(0)%!
&(,(i0&!(#! /0!m(N!)(/! 2(#>&%!(/!69! +#*(,>+Q0)%&!F! /0! >&0F(2>%&+0!.&%$(,+%#0/!)(!#@(,>&%,!
)%2(#>(,P!

• 4/0N%&0&!@#0!N0,(!)(!)0>%,!>0'N+M#!022(,+N/(!(#!/0!m(N!)(/!2(#>&%!,%N&(!/%,!(Q&(,0)%,!F!
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• 4/! 0/@'#0)%! )(! 6+(#2+0,! )(/!A0&! ,@,.(#)(! 0! /0! >+>@/02+-#! 2%#! @#! *0/%&! '()+%! )(! GPhH!
,%N&(! bP! :0,! 2@(,>+%#(,! .(%&! *0/%&0)0,! .%&! /%,! 0/@'#%,! E0#! ,+)%! /0! %&+(#>02+-#! 0/!
(,>@)+0#>0)%!W.&+#2+.0/'(#>(!(#!&(/02+-#!0/!;5Y!F!0!/0!%&+(#>02+-#!/0N%&0/!F!.&%$(,+%#0/Z\!
/0! ./0#+$+202+-#! F! )(,0&&%//%! )(! /0! (#,(i0#S0! W2%#! (,.(2+0/! E+#20.+M! (#! /0! 2%%&)+#02+-#!
>0#>%!0!#+*(/!)(!2@&,%!2%'%!)(!'0>(&+0Z\!F!/0!Q(,>+-#!)(!/0!20/+)0)P!
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• "#+2+0&! 022+%#(,! .0&0! /0! +'./0#>02+-#! (#! (/! 6(#>&%! )(/! .&%Q&0'0! )(! A(#>%&+#Q\! .0&0!
2%'./('(#>0&!(/!;/0#!)(!022+-#!Y@>%&+0/!W;5YZ!

• <&Q0#+S0&! @#0! U%&#0)0! )(! %&+(#>02+-#! /0N%&0/\! 0,C! 2%'%! (/0N%&0&! @#0! N0,(! )(! )0>%,!
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Q&0)%I)(!20/+)0)Z!
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